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To:  All Branch Board Chairs & Secretaries  
Cc:  CAPLO’s, National Board Info and Branch Council Admin 
 

 

Dear Colleague, 

 

Status of police friends and friends’ confidentiality 
 
This circular supercedes and replaces JBB circulars 020-2010 and 019-2005, which previously 
provided guidance on the status of police friends and friends’ confidentiality.   
 
In 2010, PFEW obtained Counsel’s opinion following a number of occasions when PFEW 
representatives, acting in the capacity of a police friend, had been asked or ordered to make 
statements concerning conversations that they as a police friend had had with an officer 
facing allegations of misconduct or poor performance.   
 
It is PFEW’s view that the advice set out in that opinion still remains valid albeit that the 
references to regulations are now out of date. Therefore, I thought it would be helpful to 
recirculate a copy of Counsel’s opinion (see attached) and to remind you that the Home Office 
statutory guidance on professional standards, performance and integrity in policing 2020 now 
includes detailed guidance on the role of a police friend at paragraphs 5.5 to 5.15. 
 
In particular, paragraph 5.10 of the HOG states that a “police friend should not be asked to 
provide an account of the matters under investigation or subject to proceedings, for example  
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being cross- examined or called as a witness in relation to their role as police friend or the 
advice provided to the person they are representing.” 
 
Both the attached Counsel’s opinion and the HOG confirm that a police friend owes a duty of 
confidentiality to every officer who seeks their help in the capacity of police friend and that 
this duty cannot be defeated by an order from Professional Standards Departments or the 
IOPC. Any challenge to this right of confidentiality can only be determined by a court or 
competent tribunal.   
 
Any police friend who is asked or ordered to make a statement regarding such conversations 
or communications should follow the advice set out at paragraph 40 of the attached legal 
opinion, which states: 
 

“If a friend is asked/ordered to disclose such communication, he should decline pending 
(a) seeking ‘instructions’ from the accused; and (b) taking legal advice: he should inform 
the requesting/ordering party that ‘the Federation has legal advice that all such 
communications cannot lawfully be disclosed without the express consent of the officer 
concerned and that, in the absence of such consent, disclosure can only be made if 
directed by a competent court of tribunal.” 

 
In this regard, it is also PFEW’s view that a police friend would have the defence of “good and 
sufficient cause” to an allegation that they failed to obey a lawful order.  
Friends should be confident that they are not obliged to disclose communications with 
members for whom they are acting as police friend. 
 
If you have any questions about the contents of this circular please email 
elaine&karen@polfed.org. 
 
Yours sincerely 
 

 
 
John Partington 
Deputy National Secretary 
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