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our Norfolk Police officers who detained
F a man who was threatening to set himself

on fire in a busy shopping area have been
nominated for National Police Bravery Awards.

In December 2022, police were alerted to a
man who had absconded from Northgate Hospi-
tal in Great Yarmouth. The man, who was suffer-
ing from severe psychosis, had jumped from the
roof of the hospital and run away from staff.

Sgt Matthew Bloomfield, along with Silver
Commander Inspector Ben Hardiman, arrived at
the scene and followed the man as he headed
out of the hospital grounds and towards a shop-
ping area, which was busy with people as it was
days before Christmas.

They attempted to negotiate with the man
again, but he said he wanted to set himself on
fire at the shopping centre, and would set the

They detained the man under a Sec 3 Mental
Health Act power. An ambulance arrived to take
the man to hospital and he was eventually
placed in a more secure facility.

Andy Symonds, Chair of Norfolk Police Fed-
eration, said: “I commend these four officers
for remaining calm and professional under
exceptional pressure, and protecting hospital
staff and members of the public at great risk to

“This was a life-threatening incident for the man in crisis,

the officers and the many Christmas shoppers nearby”

The first officers at the scene were PC Luchia
Blyth and PC Natalie Smith. They found the man
on a fire escape ladder, dousing himself in petrol
and holding a lighter. The officers tried to build
a rapport with the man, but he dangled from the
edge of the fire ladder, threatening to set himself
alight and jump. PC Blyth and PC Smith contin-
ued negotiating and eventually the man stepped
backwards onto a steady surface.

The man climbed down the ladder and said
that he would set himself, and the officers, alight
if they followed him.
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officers on fire if they tried to stop him. Insp
Hardiman set up a tactical parameter.

As the parameter was breached, one of
the officers grabbed the man'’s hand that was
holding the lighter and held it out of the way as
Insp Hardiman deployed PAVA spray. With the
assistance of PC Blyth and PC Smith, he took the
man to the ground and secured the lighter.

All four officers became soaked in fuel from
the struggle and were at immediate risk, but
were determined to prevent the man from enter-
ing the shopping centre.

themselves.

“Their control of the incident and understand-
ing of the tactical plan meant that nobody got
hurt, in what was a life-threatening incident,
both for the man in crisis, the officers and the
many Christmas shoppers nearby.”

As the Norfolk Police Federation nominees
for the PFEW National Bravery Awards, Insp
Hardiman, Sgt Bloomfield, PC Blyth and PC Smith
will attend a reception at Downing Street in July,
followed by an evening ceremony with fellow
nominees from around the country.



Officers Get ‘Raw Deal’ On Pay

he police pay system is set up so that and Wales (PFEW) withdrew from the PRRB nificant change to the pay review process — we
T officers get a raw deal and have no process in 2021. need a seat at the negotiation table.
meaningful process to negotiate, the Andy said: “Once again | find it frustrating “We feel, as do all of the members we've
Chair of Norfolk Police Federation has said. that the so-called independent pay review body  talked to, that the system is set up so that police
Andy Symonds was speaking after Home can have its terms of reference set by the Gov- officers get a raw deal and we have no meaning-
Secretary James Cleverly wrote a letter to the ernment. This is not a fair system for deciding ful process to negotiate our pay and conditions.

“It's frustrating that a so-called independent pay review body can
have its terms of reference set by the Government”

Police Remuneration Review Body (PRRB). on officers’ pay and conditions. “That’s unlike pretty much every other

In it, he reminded the PRRB that last year it “In fact, the pay award in September was worker. We've seen the Government go back to
recommended “historically high pay awards” for  still below inflation, so in real terms it was a the negotiating table with nurses and doctors
police officers and that this year it was vital that  pay cut. Police officers have seen their pay and - something that police officers are unable to
pay review bodies consider the “Government’s conditions being eroded over many years — our do. We have no industrial rights whatsoever. So
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FREE WILLS FOR ALL POLICE EMPLOYEES

Accord Legal Services are proud to offer a

FREEWILLWRITING SERVICE

to all Police Officers and Police Staff in partnership with Norfolk Police Federation.

To arrange your free virtual meeting, please contact Accord Legal Services on
01744 807048, or email info@accordwills.co.uk



A: | became Deputy Secretary in 2023 and | think
| knew then that | would like to go on to become
Secretary, if the opportunity arose. Ultimately,
it's the most enjoyable work I've ever done in
policing, supporting our members. You can pick
up detective cases and run with them to Crown
Court, support the victims and sometimes you
get a good result. But for me the most rewarding
work I've had has been in the past four years

is supporting members who need Federation
help and getting a ‘thank you’ at the end after
you've represented them well. | just thought, if |
could do this on a full-time basis, that would be
amazing.

A: | joined the police in March 2007, originally
working for Devon & Cornwall Police. | left there
in May 2018 to come to Norfolk. | managed to
do a level transfer as a Sergeant to Norfolk, and

after 18 months in Norfolk | became a DS in

child protection and then CID. Most recently I've
worked in the control room as a Sergeant. | see
my career in two halves now. I've done 17 years.

Maybe I've got another 17 to g0, S0, this is almost
the halfway point for me. I've still got a lot of
energy and time, and I'd love to spend it doing
Federation work. You feel like you're making a
difference to people. I've always been very peo-
ple-focused in all of my policing. This is the role
that, for me, magnifies that.

A: I'm just at the beginning and there has been
a lot to learn. Although | had been Deputy Sec-
retary, until you actually start doing it full time
you don't realise the breadth and the responsi-
bility of the role. My aim is to come in and work
really hard for our members, but also to fully
immerse myself in the role. With the support of
the Norfolk Police Federation board, | hope to
continue the excellent work being carried out by
our branch.

A: To work hard for the members, to support the
branch and the board, and to support our Chair,
Andy Symonds. Andy does a really sterling job
for Norfolk, and | hope to support him in my
capacity as the Secretary and work well together
collaboratively.

Elizabeth Emblem For Officers Killed On Duty

amily members of police officers, firefight-
F ers and other public servants who have

died in public service will be recognised by
a new Emblem.

The Elizabeth Emblem, which is conferred
by His Majesty The King, is a national form of
recognition awarded to the next of kin of police
officers, firefighters and many other public
servants.

The award is the civilian equivalent of the
Elizabeth Cross, which recognises members of
the UK Armed Forces who died in action or as a
result of a terrorist attack.

The design of the Emblem incorporates a
rosemary wreath, a traditional symbol of re-
membrance, which surrounds the Tudor crown.

It is inscribed with ‘For A Life Given In Service’,
and will have the name of the person for whom
it is in memoriam inscribed on the reverse. It will

receive their award from a Chief Constable.

Bryn Hughes, father of Greater Manchester
Police officer PC Nicola Hughes, has been cam-
paigning for the recognition.

Bryn said: “It has been a long journey, but very
worthwhile. | feel it's a mixed bag of emotions.
It's relief, and an overwhelming sense of pride.
The amount of support from the Police Feder-
ation of England and Wales (PFEW) has been
fantastic; they have been there every step of the
way.”

PFEW National Board member and Medals
For Heroes Lead John Partington comment-
ed: “Working to get this award introduced has
been a long process with many people involved
and we would like to thank everyone who has
assisted PFEW and Bryn Hughes throughout this
campaign.”

Deputy Prime Minister Oliver Dowden said:

“We will not forget those who died in our service”

include a pin to allow the award to be worn on
clothing by the next of kin of the deceased.

The Emblem recognises how the sacrifices
made by public servants who have lost their
lives as a result of their duty could be recognised
within the honours system.
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Next of kin of the deceased can apply for the
Emblem via the gov.uk website. Nominations will
be reviewed by The George Cross Committee and
recommendations then made to His Majesty The
King via the Prime Minister.

Police recipients of the Elizabeth Emblem will

“We will not forget those who died in our service.
The Elizabeth Emblem will bring the nation
together to honour the dedication and commit-
ment of these exceptional public servants who
have given their lives in service of the United
Kingdom.”
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Stretched Beyond Capacity

T he Government has urged Chief Consta-  plaster for all of its ills.

bles to restore community policing, but “Officers no longer get to concentrate on in-
officers are “stretched beyond capacity”,  vestigating and preventing crime. We are busy
Norfolk Police Federation has said. policing demonstrations; going to other forces
In his first meeting with the National Policing  on mutual aid; and policing football matches,
Board, Home Secretary James Cleverly asked concerts and many other events, particularly
police chiefs to keep officers within local during the summer.
communities in a drive to “get back to core “We deploy to help find people who are
policing” and restore public trust. missing from their home, care home or
Norfolk Police Federation Chair Andy hospital. We respond to people who are in

Symonds said that officers wanted to pro- mental health crisis, and we're often sitting

“Officers are trying their best, but they have
one hand tied behind their backs”

vide the “gold standard” to communities and in hospitals while we wait for a mental health

victims, but they were so under-resourced that  assessment for those people.

they had “one hand tied behind their backs". “This is all on top of the many hundreds of
Andy said: “The officers | represent here in calls we get every day reporting crimes and

Norfolk are doing everything they can when it other matters. If everything is a priority, then

comes to policing their communities. They are nothing is a priority.

stretched beyond capacity and are fed up with “The Government must put its money where

soundbites from politicians. its mouth is and invest in policing properly.
“Officers are trying their best for victims Only then can we do everything we want to

of crime, but we have one hand tied behind do for our communities and provide the gold

our backs. We are currently society’s sticking standard that all victims deserve.’

A WEALTH OF EXPERTISE ON YOUR DOORSTEP

Offering clients face-to-face specialist m

advice whether they are looking for;

FINANCIAL PLANNING CONSULTANT

* Retirement planning

* Tax efficient investment planning For further details contact Paul Ward on:

* Tax & Estate/IHT planning

* Financial Protection for their B Tel: 07984 317 795
family or business 4 .

. paul.ward@sjpp.co.uk

Or just looking to review their
financial affairs

www.paulwardwealth.co.uk

The Partner is an Appointed Representative of and represents only St. James’s Place Wealth Management plc (which is
authorised and regulated by the Financial Conduct Authority) for the purpose of advising solely on the group’s wealth management
products and services, more details of which are set out on the group’s website www.sjp.co.uk/products. The ‘St. James’s Place
Partnership” and the title ‘Partner” are marketing terms used to describe St. James’s Place representatives.

SJP Approved 06/03/2023 H2SJP2238 01/22



Scrutiny Felt Like ‘Vendetta’

orfolk Police Federation has given its
N reaction after colleague PC Karl Warren

had a misconduct case against him
dismissed.

The officer suffered memory loss during an in-
cident in March 2022 due to epilepsy, a conduct
hearing heard.

On 27 February 2024, PC Warren was found to
have an allegation of misconduct against him
not proven.

Norfolk Police Federation Chair Andy Symonds
said: “This is the right and just result. As we
heard during the hearing, this officer has gone
through hell. Much of it in public and for a num-
ber of months.

“Police officers are accountable for their ac-
tions — and we accept what we do comes under
intense scrutiny — but there comes a point when
scrutiny can frankly start to feel like an anti-po-
lice vendetta.

“Certain sections of the media, with the assis-
tance it must be said of the Independent Office
for Police Conduct, took it upon themselves to

fficers are being encouraged to sign

a petition that would allocate funds

seized under the Proceeds of Crime
Act to a variety of police charities.

The Parliamentary Petition is asking the
Government to release funds that have been
seized under the Proceeds of Crime Act, for
allocation between registered police charities
and not-for-profit organisations that support
the welfare, recovery and wellbeing of serving
and retired police officers and staff, who are
injured, or living with disability or mental
health issues.

Over £330 million was seized in 2023 alone,
but none of this money went back to officers
and staff for support services.

Founder of Police UK Disability Sport CIC
Gary Callier, who started the petition, said: “The
Government has recently announced tens of
millions-of pounds being made available for

‘
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put his actions on trial.

“There has been no scandal. There was no
hiding anything. He has faced up to it all. Karl
has a worrying medical condition. And he is
paying a heavy price for it.

“We have sadly seen an increase in
the frequency of PC Warren's epileptic
episodes, which has not been helped by the
past two years of intense scrutiny. Today PC
Warren can hold his head up high, as he has
done nothing wrong and the panel found no
case to answer.”

Andy continued: “Karl has been dignified
throughout and we as a Federation have been
fully supporting him. He has a medical condition
that three separate doctors have diagnosed, and
which was thankfully understood and appreci-
ated by a legally qualified Chair and the other
independent panel members during the hearing.

“Karl faces an uncertain future — and we wish
both him and his family well at this time. We ask
that the media now respects their privacy and
leaves them alone to get on with their lives”

Esso Fuel
Discount

the added protection of MPs, so we would like
to see the Government providing financial
support to the very same officers protecting
them after they have suffered injury or illness,
or if they are living with disability or mental
health [issues]”

He added: “We have received messages of
support from multiple police charities and MPs
from various parties.

The petition can be found here and is live
until 28 August 2024.

orfolk officers can get money off their
N fuel at Esso petrol stations, thanks to
the Blue Light Card.
Officers can sign up for the Esso Card for
free at: https://www.wex.essocard.com/
user/register.

Depending on the type of fuel, discounts
currently range from 3p to 6p off each litre.

Card

Discount available at all Esso branded
service stations

Discount (Inclusive of VAT)

type



https://petition.parliament.uk/petitions/657531?fbclid=IwAR19RdXF8dTzTtwS6w7DpBb03IyxidXcxq7KS-uIX6zpFmrInfAKVg-Bel0
https://www.wex.essocard.com/user/register
https://www.wex.essocard.com/user/register

0 be held in April and
iring officers with pen-
paration, job interviews, financial
ent and planning and other issues [see
pposite page for more details].

Andy Symonds, Norfolk Police Federation Chair,
said: “The workplace can feel like a new world af-
ter being a cop for 30 or more years and that can
be quite daunting, so it’s helpful to have some
professional input around how you can present
yourself and how cops can use their many trans-
ferable skills.”

Officers will also receive guidance around legal
matters, wills, probate, gifting and insurance, as
their wraparound cover will no longer apply once
they've left the service.

The new seminar is taking place in partnership
with Reflect Financial in conjunction with retired
Chief Superintendent and former National Sec-
retary of the Police Superintendents’ Association
Tim Jackson, who is an expert in police pensions.

Andy added: “The reason we have introduced
this seminar is because officers told us that what

. Iscurrently

on offer is
average. We asked them
what they wanted from a
pre-retirement course and
devised a one-day seminar
to incorporate that. It will
also address understand-
ing the pension and the
pension remedy.”

Officers will be able to attend the -
day-long course on duty time, following Feder-
ation representations to the Chief Constable, as
long as they get the right permissions.

To sign up, click here. It is open to
both Federated and Superintending
ranks who are due to retire within the
next two years. Officers need to seek
permission from their supervisor
and RMU before attending.

If officers attend
on arest
day, they can
request an 8hr RDIL be
added to their DMS account.
Officers can only attend these
seminars once on duty time.

Could You Be Due A Tax Refund?

You should not assume HMRC will send you a refund if you have overpaid tax. It is up to
you to check if you have paid too much tax and claim it back if you have.

here

thetaxrefundcompany.co.uk


https://secure.thetaxrefundcompany.co.uk/#
thetaxrefundcompany.co.uk
https://docs.google.com/forms/d/e/1FAIpQLSfaoIH6XA0VtycddlupGRUdgewD66b5a8NsYtqTkVrVaYnLdw/viewform

Reflectm

Financial ™™

Norfolk Police Federation

Pre-Retirement Seminar Programme 2024

Who are Reflect Financial?

The police team at Reflect Financial has over 20 years experience in helping both serving
and retired police officers make provision for their ongoing financial security. Our popular
Pre-Retirement Seminars have proven nationally to be an invaluable source of advice
and guidance as officers consider a life beyond policing. Our seminars are delivered by
an expert team of financial planners, all of whom specialise in the police sector.

Click here if you are viewing this digitally to find out more about our specialist team.

What will we cover?

Managing your finances in retirement ¢ Police pension schemes and 'the remedy'
Developing a financial strategy e Estate Planning and wills (inc ‘power of
Police Treatment Centres attorney’ and long-term care*)

Preparing for retirement e Group Insurance Scheme
CV Preparation

PerSO na I TGXGtiOﬂ *Will writing and Powers of Attorney involve the referral to a service that is separate and distinct to
those offered by St. James's Place and are not regulated by the Financial Conduct Authority.

Where and when?

Running from 9:00am - 4:30pm, the HOW do | register?

seminars will take place at the offices

of Norfolk Police Federation, Vox Our seminars are completely free to attend. To
House, 43 Thorpe Road, Norwich, reserve your place at an upcoming_session,
Norfolk, NR1 1ES on the following dates: simply click here if you're viewing this digitally.

« 16th April Alternatively, email our team on:

o 8th October policeseminars@reflectfp.co.uk. Please include
your full name, rank, collar number, date of
intended retirement, and mobile phone number.

Reflect Financial Ltd is an Appointed Representative of and represents only St. James's Place Wealth Management plc (which is authorised and regulated by the Financial Conduct
Authority) for the purpose of advising solely on the Group’s wealth management products and services, more details of which are set out on the Group's website
www.sjp.co.uk/products. The ‘St. James's Place Partnership’ and the titles ‘Partner” and ‘Partner Practice’ are marketing terms used to describe St. James's Place representatives.




Bereavement By Suicide Support

olice officers, police staff and their
P families can now access tailored help

and support if they've been bereaved or
affected by suicide.

Norfolk Police Federation has engaged with
the charity Survivors of Bereavement by Suicide
(SoBS), which is offering two new virtual sup-
port groups: one for police officers and another
for police families. For more information,
contact police@uksobs.org or police.
families@uk.

If officers and staff would rather
join a public support group rather
than a police-specific group, there is
an in-person group in Norwich on the
second Wednesday of every month. Al-
ternatively there is @ men-only virtual
group on the second Tuesday of every
month (contact 07572 168516 or email

Survivors of
Bereavement
by Suicide

norwich@uksobs.org for more information).

SoBS also offers suicide bereavement
support 24 hours a day, seven days a week via
email.support@uksobs.org, or people can call
the national support line on 0300 111 5065 for
information, help or to simply talk.

Norfolk Police Federation Chair Andy
Symonds said: “| want officers to know that if
they have been bereaved or affected by suicide,
there is help available and they do not have to
be alone.

“These services can be accessed as often and
for as long as you need them. It doesn’t matter
how long it has been since your bereavement
happened or what your relationship was with
the person who died. The SoBS groups are run
by volunteers, the majority of whom have been
bereaved by suicide themselves. So please do

know that someone is there foryou.” m 'fd

SoBS Policé Support

Virtual meetings
police@uksobs.org

SoBS Police families Support
Virtual meetings
police.families@uksobs.org

www.uksobs.org
For more information contact:
Email: police@uksobs.org or
police.families@uksobs.org

COMMUNITY

Registenad with
FUNMCIRAISING
FUND REGULATOR
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Getting the right
amount of sleep

I-_| Sleep environment

and routine

T@' Eating healthily

TARGET
FATIGUE

0 Keep hydrated
Federation

The undisputed voice of policing

@ FIND OUT MORE HERE:

- Quality decision making

4 \

Supervisor help
and support
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FREE MORTGAGE ADVICE

DID YOU KNOW?

MCB FINANCIAL SERVICES CAN NOW REVIEW YOUR
REMORTGAGE UPTO 6 MONTHS EARLY
TO SECURE COMPETITIVE RATES FROM

THE WHOLE OF MARKET

(A saving of £499.00 as a standard mortgage advice fee.
This offer excludes later life lending products.)

-
MORTGAGE ©
CLINICS:

=

SPEAK TO ‘
A QUALIFIED - o
ADVISER. - { izl NORFOLK

HELPING POLICE STAFF WITH MORTGAGE ADVICE SINCE 2003.

mcbfinancialservices.co.uk

MORTGAGES | COMMERCIAL FINANCE | INSURANCE SPECIALISTS | WILLS

- -
YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON A MORTGAGE OR ANY OTHER DEBT SECURED ON IT. Flnan C lal

Services



e SF Health Plan for all Norfolk
A Police Federation members
Cover available for:
DENTAL AND OPTICAL

PRACTITIONER (physio, osteopathy, chiropractor, acupuncture, homeopathy, chiropody)

SPECIALIST AND INVESTIGATIONS (including allergy testing and health screening)
BIRTH/ADOPTION GRANT

HOSPITAL (general and hospice, accident, elderly, mental illness)

RECUPERATION (up to7nights)

DAY CASE SURGERY AND TREATMENT

HOME CARE ASSISTANTS AND HOME HELP

PERSONAL ACCIDENT

Click here to
See the fu(|
brochure

To join, complete pages 25 and 26 of the brochure and the direct

debit form here. Email both forms to customer@hsf.eu.com



myStrength canada {1 |

Personalised mental wellbeing support

You have access to myStrength

myStrength is your new mental wellbeing app. Choose the support you need and get
personalised guidance to help you overcome life’s challenges. From guided meditation to How to get started
improving sleep, you can learn from hundreds of activities at your own pace, helping you

. . . D he ‘T h
make simple everyday changes to improve your mental wellbeing. S AT e SR T

head to www.mystrength.org.uk

Create a new account and enter your
company’s access code:

What’s included? Key benefits
C43567

Personalised support based on your situation
and preferences

Complete a short wellbeing assessment to
personalise your experience and determine
your focus areas

Hundreds of activities, articles and videos
covering a wide range of wellbeing topics

Download the app
Chat with a myStrength guide for one-to-one ) ) ) ) )
support with exercises Personalised support The app is available for both iOS and Android and is
in easy-to-follow steps downloadable on the App Store and Google Play.

Hundreds of activities,

Set goals and track your mood within the app ! ?
articles and videos

Free for you and your

Exercises and practical guidance on mindfulness, ! , -
immediate family

meditation, improving mood, managing anxious

thoughts, pregnancy, early parenting, improving Available 24/7 through & A b e
sleep, reducing stress and much more the app or online PPStore GooslePIay

@00 ® &

Frequently asked questions

Who can use myStrength? Where can we find our

You and your immediate family. access code?

Immediate family includes your Ask your employer or HR team for your
spouse, civil partner, partner, parent, company’s access code.

brother or sister who lives in the same

household as you. It also includes any Is the service confidential?
legal dependant under the age of 21
and in full time education, or any other Vo fifemsien will e g ik

legal dependant who is dependent on your employer aside from anonymous
you because of disability. usage statistics.

The service is completely confidential.

Users must be aged 16 or over to
access myStrength. Any questions?

Please speak to your
Is there any cost? employer or HR team E
]

The service is completely free for you to find out more.
and immediate family*

*This service is a non-contractual benefit provided through Canada Life and can be altered or withdrawn at any time
Canada Life Limited, registered in England no. 973271 Registered office: Canada Life Place, Potters Bar, Hertfordshire EN6 5BA .
CLFIS (UK) Limited, registered in England no. 04356028 is an associate company of Canada Life Limited.

Registered Office: Canada Life Place, Potters Bar, Hertfordshire EN6 5BA o TELADOC C a n a d a / / .

Canada Life Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
myStrength )
Canada Life and design are trademarks of The Canada Life Assurance Company.

10057997-0223R



Did you know...

Our worldwide family travel
policy* covers cruise trips,
including repatriation?

More than just travel insurance,
the Norfolk Police Federation
Group Insurance scheme also
includes:

+ £120K Life Assurance

+ Best Doctors®

+ Personal Accident

+ Sickness Benefits

* Legal Expenses

* Mobile Phone/Gadget Cover

+ RAC Motor Breakdown - At Home,
Roadside, Recovery, Onward
Travel, Mis-Fuel and European
Motoring Assistance

Plus GP Care on demand, with unlimited
access via telephone or app to a GMC licensed

practicing GP—even when you’re on holiday.

All for £29.99** per month,
by payroll deduction.

Visit the Federation website
for further details:

www.polfed.org/norfolk
Or call us on: 01603 971420

*Terms and conditions apply. Full details of the cover including exclusions and limitations
can be found in the policy wording, which is available from the Federation.
**The premium includes Insurance Premium Tax (IPT) and is correct at 1 September 2023.

George Burrows is a trading name of Arthur J. Gallagher Insurance Brokers Limited, which
is authorised and regulated by the Financial Conduct Authority. Registered Office: Spectrum
Building, 55 Blythswood Street, Glasgow G2 7AT. Registered in Scotland. Company
Number: SC108909. www.ajg.com/uk

FP132



New RAC Cover For Members

Subscribing members of the Norfolk Police
Federation Group Insurance Scheme have R a l

access to RAC breakdown cover.

Log your breakdowns online at www.rac.co.uk/reportbreaktdowiif

\\
s3I

f you arenotin'a dangerous location, logging your breakdown
inl e is the fastest way to‘get help.
You can also ¢ 32000 999 from your | :
MH textyou thelli !
want

If you have broken down on a motorway, feel vulnerable, or
e line.
.

to speak to someone, ju

*Please note that RAC cover does not extend to family members.


www.rac.co.uk/reportbreakdown/


