EAP

Questions & Answers

What is the Employee Assistance Programme?

The Employee Assistance Programme (EAP) is a confidential
and independent counselling and information service
available to all employees.

What does the service provide?

The EAP provides a freephone support line giving
employees access to telephone counselling, practical
information and guidance for both personal and work-
related issues. If appropriate, short-term brief therapy
counselling can be arranged for you.

Why is my organisation providing this service?

Your organisation is committed to caring for the health,
safety and wellbeing of its employees. It can be difficult

to separate our home and work lives and it is not always
possible to leave problems at home when you come to
work, or at work before you go home. The EAP is provided
as a resource should you wish to discuss your problems
confidentially and outside the workplace. The service can
also be contacted online through vClub.

When is the service available?

The EAP is available 7 days a week all year round.

Who provides the service on behalf of your
organisation?

The service is provided by The Validium Group,
a professional, independent organisation that runs
employee assistance services for many organisations.

Who pays for the service?

The service is funded by your organisation. There is no
cost to employees for any of the services provided by
Validium.

Who is entitled to use the service?

All employees in the UK (variations to this will depend on
the contract Validium has in place with your organisation).
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How often can | access the service?

You can contact the service whenever you need ad-hoc
counselling support or information to help with a legal,
money, debt or health and wellbeing issue. You may be
referred, where appropriate, for further short-term brief
telephone, face to face or online therapy sessions.

TELEPHONE SERVICES

What happens when | call in?

You will initially be given a list of options to choose from.
Your call will then be answered by Validium’s clinical team.
The team member will assess your needs and will direct
you to the service most appropriate for you.

What information will | be asked for when | call?

You will be asked for your organisation’s name, your name
and contact details (which are held securely) and other
details to enable us to give your organisation the required
general statistical feedback. No personally identifying
information is passed back to your organisation. If your
call is about counselling issues, you may be asked some
standard risk questions for your own safety.

What types of issue can | talk to the counsellors
about?

Any issues that might be affecting your work or personal
life, such as work/personal relationships, stress and work
concerns.

What information services are available for me?

Validium’s EAP provides information, signposting and
guidance on:

e Legal matters such as consumer rights, property,
landlord/tenant, family and motoring law

¢ Money matters, including managing creditors,
budgeting and debt management plans
Health and wellbeing information on lifestyle issues
such as diet, exercise, sleep, health and medical
concerns
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How can | use the service if | have a hearing
impediment?

Validium’s Next Generation Text (NGT) facility is available
on: 18001 + helpline number, or you can download NGT
Lite App (ensure your device is connected to Wi-Fi to run
NGT Lite).

WHAT COUNSELLING SERVICES
ARE AVAILABLE?

Our clinical team will conduct a telephone assessment
and will discuss with you the most appropriate counselling
intervention for your needs.

Typically one of the following:

Ad Hoc Telephone Counselling Support

This takes the form of a single counselling session
to provide support in the here and now.

Structured Telephone Counselling

Telephone counselling sessions will be arranged with

a dedicated counsellor at a time that is convenient for
you. You will be contacted by your dedicated telephone
counsellor confirming your first session.

Face to Face Counselling

Face to Face counselling will be arranged for you, using
our network of counsellors or psychologists at a convenient
location to your preferred postcode. You will receive a call

from your dedicated counsellor confirming your first session.

cCBT (On-line CBT)
There are two different forms of cCBT available:

¢ Self-managed — where you will be given an access

code and online workbooks for your cCBT self-managed

program

e Supported cCBT — where you will be given an access
code, online workbooks and support from a dedicated
telephone counsellor who will assist you with your cCBT
program
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E-counselling

E-counselling can be accessed via the vClub portal once
you have established your own unique user account (see
later online service section). This service is available to
individuals who may prefer to work with a counsellor via
email style message rather than talking. E-counselling
can take the form of a single email, such as an enquiry
about the services or where appropriate, provide structured
e-counselling sessions. There may be occasions when it
is more appropriate for an individual to call the support line,
if so, this would be explained in counsellor’s response.

OTHER COUNSELLING INFORMATION

How is Validium’s network of counsellors and
psychologists selected?

Validium has a rigorous selection process. We use a
network of qualified counsellors, accredited by the British
Association for Counselling and Psychotherapy, Health and
Care Professions Council, the United Kingdom Council for
Psychotherapy and/or psychologists chartered by the British
Psychological Society.

Where does the Face to Face Counselling take
place?

The counselling will take place at the counsellor’s or
psychologist’s consulting rooms. Sometimes this will be
a private address, as many counselling resources run
private practices from home.

What happens at the end of my counselling
sessions?

You will be asked to provide feedback on the service via an
anonymous questionnaire. Should you need further help
with the problem, additional local resources will be discussed
with you.

What happens if | leave my organisation in the
middle of counselling?

If you are part way through a set of sessions when you leave
the organisation, these will be completed.

What if | am not satisfied with my counsellor?

You can call into the EAP support line to address this and
discuss other options.
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What if EAP support is not appropriate for my
needs?

Structured counselling sessions within the brief therapy
EAP model are not appropriate for all counselling needs.
The Validium clinical team will discuss the suitability of
this support during your initial call. If EAP support is not
appropriate for your needs now, you will be signposted to
more appropriate support services, for example: your GP,
local counselling groups, Citizen’s Advice, Cruise, Relate
and local drug, alcohol and gambling support services.

MANAGERS AND THE EAP

Does having the EAP change my relationships
with my Manager or HR?

No. The EAP is provided as an additional and independent
source of support. You should continue to communicate
with your line Managers and HR Department where
appropriate.

Can Managers use the service to help them to
support staff more effectively?

Managers can use the service, for either their own
personal or work-related issues as with any employee,
in their own right. Additionally, they can consult the
counsellors confidentially about how best to support the
people who work for them.

Can Managers recommend that | use the EAP?

Sometimes people will call the service at the prompting of
someone else — a colleague, their Manager or someone in
HR, for example. Your Manager may suggest that you call
for help if he or she is concerned about you.

Can my organisation insist that | use the EAP?

No. Contacting the EAP is voluntary. Even if your Manager
says that you should call, it is still your choice whether you
make contact and what feedback you choose to give, if any.

ONLINE SERVICE

The vClub online portal and ‘My vClub’ App give you
access to hundreds of downloadable self-help sheets.
You can also listen to podcasts, sign up to newsletters
and access secure, confidential online counselling.
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To access vClub, please use your personal account
details. If you do not already have these, please see
your organisation’s promotional materials for the general
username and password needed to set up your own
personal profile. To access the "My vClub’ App you will
need to be a member of vClub already. Just use your
personal account login details.

CONFIDENTIALITY

Is the service confidential?

The EAP is a confidential service. No information about
individuals or specific problems will go back to the
organisation.

Are there any limits to the confidentiality?

The EAP will only intervene - and if necessary break
confidentiality - if you, someone else, or your organisation
is in danger of being harmed by your, or someone else’s
actions.

How confidential are work-related issues?

Work-related problems are treated just as confidentially
as all other issues.

QUALITY

What standards does the EAP operate to?

Validium, who run the EAP service, are a registered
provider with the Employee Assistance Professionals
Association and work to their quality standards. The
company is also registered to the standards of ISO 9001,
for Quality Management and ISO 27001 for Information
Security.

FEEDBACK

What information is passed back to my
organisation?

The only information the organisation will receive is in the
form of high level statistical and reporting information,
essentially to confirm whether the service is being used
and the types of calls. No individual identifying information
is provided.
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EAP BRIEF THERAPY GUIDE

Note: The table below provides a guide only of individuals’ suitability for short-term brief therapy. When we consider our
health, both from a physical as well as mental perspective, there is rarely a single approach or way of managing an issue
that applies in all cases. We are each unique and one size does not fit all. As a general rule, EAP provides generalist
support, just like a GP (General Practitioner) and more specialist support needs to be referred to a specialist practitioner.
However, the EAP, like the GP, is a good place to start when you need help.

Suitable for EAP Brief Therapy Unsuitable for EAP Brief Therapy

More complex issues e.g. complex bereavement/loss,
court cases, psychological or physical injuries, trauma
(recent or previous).

Clients who are experiencing emotional distress or early
stages of mental health concerns.

Individuals who can work within a solution-focused model
for example: to gain clarity during difficult periods in life or
through difficult circumstances.

Longer term mental health issues requiring longer term
counselling to break repetitive cycles.

Individuals who can work in the here and now, working Individuals already receiving counselling/psychological
towards a goal to change their current circumstances. support from another practitioner.
Examples:

xamp Examples:

o Relationship issues

e Workplace conflicts

e Family matters

e General mental health concerns
o Emotional wellbeing

e Family-therapy

e Gender issues

e Abuse

¢ Gambling/alcohol/drugs
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