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Scheme Update
In the past year £169,851.96 has been directly paid to members and the beneficiaries of the Wiltshire Group Insurance Trust through the various scheme benefits.
The scheme has also assisted 394 members and their families through the provision of Travel, Motor Breakdown, Home Emergency, GP24, Mobile Phone, Support24 and the Legal Expenses Service.
Scheme Changes
During the past year we have met with our scheme managers from Philip Williams & Co on a quarterly basis to review the scheme performance and claim’s history.
At the renewal meeting in September the following benefits were due for renewal:
· Life Insurance
· Critical Illness
· Sickness Benefit
· Personal Accident
· Travel
· Vehicle Breakdown
· Home Emergency
· GP24
· Support 24
Some areas of cover have seen increasing costs and inflationary pressures, for example increases in costs for Travel and inflationary pressures and operating costs associated with Vehicle Breakdown and Home Emergency. Use of GP24 continues to grow and the providers have needed to recruit more GP’s in order to maintain excellent service. As a result of these overall pressures a small increase to overall subscription cost was necessary.
Monthly Subscriptions
The new monthly subscriptions for 2024 - 2025 are as follows.
		CATEGORY
	PRICE

	
	

	Serving/Staff Member to age 70 
	£30.10

	Co Habiting Partner to age 70
	£8.95

	
	

	Core Member to age 65
	£17.90

	
	

	Retired Member to age 70
	£34.50

	Retired Member 70 – 79 (inclusive)
	£28.50

	Retired Partner to age 70
	£9.95

	
	






Although a small increase was needed it has also been possible to enhance some benefits as described below:

Enhanced Personal Accident Benefits

1. Inclusion of Dog Attacks under Assault Benefit @ £750, Includes offender or police dog.
1. ‘On Duty’ definition covers officers ‘exercising their powers’ when outside of paid duties.
1. Hospital definition extended to include ‘psychiatric wards’ as a result of an on-duty incident involving member or witnessed by member on duty.

Travel
· Full cruise cover addition to policy.

· Now covers members up to 79 years, European travel from age 75-79 with a GHIC card.

Retired Member 70-79 yrs

For those retired members wishing to retain benefits beyond 70 years the following benefits will now be available with no life insurance. The additional travel cover and policy running to 79 is seen as more beneficial to retired members than the relatively small amount of life cover which is now removed. This also reduces policy cost by just over £10.
· Travel 70 – 75 (Worldwide)
· Travel 75 – 79 (Europe Only) with GHIC card
· GP24 (Family)
· Support24 (Family)
· Legal Expenses (Family)
· Home Emergency
· Motor Vehicle Breakdown (Member and Partner) – UK and Europe

The next renewal of the scheme will be in December 2025.
The below report contains the claims information for the Wiltshire Group Insurance Trust for the insurance period from 1st December 2023 – 30th November 2024 and is produced for the information of trust members. The previous year’s figures are shown for comparison purposes only.

Membership Numbers



	Category
	No. of
Members
Sept 2022
	No. of
Members
Sept 2023
	No. of
Members
Sept 2024

	Serving
	791
	819
	841

	Core
	3
	3
	5

	Serving Partner
	76
	71
	71

	Retired
	561
	573
	597

	Ret. Partner
	238
	236
	240

	Total
	1669
	1702
	1754




Claims Experience


Life Claims 

Data correct – December 2024

	Year
	Serving
	Retired
	Other
	Total number 

	
	
	
	
	Life 
	TPA

	2022 - 2023
	£130,000
	£80,000
	0
	4
	0

	2023 - 2024
	0
	£50,000
	0
	1
	0



Critical Illness Claims 

Data correct – December 2024

	Year
	Serving
	Other
	Total number 

	2022 - 2023
	£15,000
	£3,000
	2

	2023 - 2024
	£105,000
	0
	7




Personal Accident Claims - (PTD/ Loss of Use/PPD)

Data correct – December 2024

	Month
	No. of settled claims
	Total 
Settled 
	Total 
o/s

	2022 - 2023
	0
	0
	0

	2023 - 2024
	0
	0
	0



Hospital Benefit Claims

Data correct – December 2024

	Month
	No. of settled claims
	Total 
settled
	Total 
o/s

	2022 - 2023
	5
	£900.00
	0

	2023 - 2024
	6
	£1,500.00
	0



Dental Benefit Claims

Data correct – December 2024 

	Month
	No. of settled claims
	Total 
settled
	Total 
o/s

	2022 - 2023
	0
	0
	0

	2023 - 2024
	0
	0
	0



On Duty Assault Benefit

Data correct – December 2024 

	Month
	No. of settled claims
	Total 
settled
	Total 
o/s

	2022 - 2023
	0
	0
	0

	2023 - 2024
	0
	0
	0








[bookmark: _Hlk111131306]Treatment Centre Benefit
 
Data correct – December 2024 

	Month
	No. of settled claims
	Total 
settled
	Total 
o/s

	2022 - 2023
	1
	£70.00
	0

	2023 - 2024
	2
	£140.00 
	0



[bookmark: _Hlk160804982]Unsocial Hours Benefit

Data correct – December 2024 

	Month
	No. of settled claims
	Total 
settled
	Total 
o/s

	2022 - 2023
	3
	£650.00
	0

	2023 - 2024
	1
	£86.00
	0



Court Compensation

Data correct – December 2024 

	Month
	No. of settled claims
	Total 
settled
	Total 
o/s

	2022 - 2023
	1
	£300.00
	0

	2023 - 2024
	0
	0
	0



Sickness Benefit Claims

Data correct – December 2024

	Month
	No. of settled claims
	Total 
Paid 
to date
	Ongoing claims

	2022 - 2023
	4
	£6,709.58
	0

	2023 - 2024
	4
	£6,743.57
	0








Travel Claims

Data correct – August 2024

	Month
	No of
claims
	Total
settled
	Total
Outstanding

	2022 - 2023
	64
	£26,248.00
	0

	2023 - 2024
	26
	£20,846.00
	£8,818.00



Legal Expenses Claims

Data correct – November 2024

	Year
	No. of Accepted Claims
	Paid Costs
	Reserves
	Total incurred

	2022 - 2023
	12
	£10,060.40
	£57,152.20
	£67,212.26

	2023 - 2024
	10
	£13,266.78
	£4,500
	£17,766.78



Motor Breakdown

Data correct – November 2024

	Month
	No. of callouts
	Total cost

	2022 - 2023
	264
	£40,649.09

	2023 - 2024
	212
	£29,960.28



[bookmark: _Hlk111131918]Home Emergency

Data correct – December 2024

	Month
	No. of callouts
	Total cost

	2022 - 2023
	101
	£21,535.99

	2023 - 2024
	63
	£9,173.00








Mobile Phone

Data correct – August 2024

	Month
	No. of claims
	Total cost

	2022 - 2023
	33
	£23,154

	2023 - 2024
	22
	£12,053



GP24

Data correct – November 2024

	Month
	No. of
cases

	2022 - 2023
	33

	2023 - 2024
	55



Support24

Data correct – November 2024

	Month
	No. of
cases

	2022 - 2023
	7

	2023 - 2024
	6



