


ø Open is a way for you to treat your employees to all sorts of perks, and it’s 
all because you’re an ø Business customer. On top of perks, prizes and surprises 
from Priority, your employees can also get up to 25% off their Airtime Plan (on 
qualifying ø Refresh contracts) purchased directly from our team. They can apply 
for two discounts at any one time: one on the Airtime Plan of a phone contract, 
and one on the Airtime Plan of tablet or mobile broadband contract. Their ø Open 
discount will match the length of their Device Plan (CCA agreement), so if they take 
a 6-month ø Refresh agreement, they’ll receive 6 months’ discount. 

• 25% discount on 3GB and above Airtime Plans (data, minutes and texts)
• 15% discount on below 3GB Airtime Plans (data, minutes and texts)

For your employees to be eligible for the ø Open discount, they’ll need to be  
on a compatible ø Airtime Plan. 

What is 
ø Open? The UK’s  

No.1 Network

We’re here for you  
whenever you need us
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 With ø Switch Up, swap to a new 
phone at any point in your contract.

For just £3.99 a month or included 
in selected plans. No extra charges. 
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•  Our aim is to promote awareness and accessibility of 
the O2 Open Employee Perks scheme as one of your 
employees benefits.

 
•  We help and support employee engagement, 

whether your staff work from home, the office or 
remotely we want to ensure everyone has easy access 
and support.

• To do this we have a dedicated team to look after 
 your employees each step of their journey. From 
 enquiries, purchases, applying the discount and  
 tech support, our team are here to help.

•  We all have busy lives, and with free next working 
day delivery on orders made before 4pm we make  
it easy to redeem the discount and get your  
products quickly.

ø Open –  
How we support you



•  Our dedicated O2 Open team are here to support 
you. You can save time and book an appointment 
when it suits you.

 
•  An expert will discuss all your requirements during 

your initial 20 minute chat, to find your the best 
deal and deliver it as soon as possible. We’ll also 
explain your O2 Open savings and how to redeem 
the discount.

ø Open –  
Book a chat

https://bit.ly/appointment-o2open


•  Each month we’ll send out our ‘Latest Deals and News’ email newsletter. 
You can share this with your colleagues, or share the link below on your 
networks and your employees can sign up to receive it direct to their 
inbox.. When we have big promotions like Black Friday or Flash Sales we 
may send more than one newsletter, so you never miss out.

•  This newsletter is available as a pdf, or an online version upon request.

ø Open –  
Latest Deals  
and News email

https://bit.ly/newsletter-o2open


•    Our marketing assets folder,  
https://bit.ly/O2OpenAds, has artwork to 
help you promote your O2 Open benefit 
internally to your colleagues. Digital assets 
for newsletters, emails, websites and more 
to keep your staff up to date with their perk. 
We can personalise these where required 
with your logo and create different sized 
images, just let us know how we can help. 

ø Open –  
Marketing  
Assets

https://bit.ly/O2OpenAds


If your company is holding a Wellbeing event or a conference day  
we can attend and promote the ø Open benefit. 

On the day we’ll promote the perk, provide literature and talk about current 
offers, the discount, and how to redeem it. We usually set up a mini shop for 
purchasing on the day, enabling employees to redeem their perk even easier.

If an event isn’t practical, for remote workers or if an employee misses 
an event, purchases can be made directly from our call centre support 
team. Our ø Open Account Manager can support your business with 
communications and marketing material to promote the benefits and  
offers to your employees. 

Events can be tailored to suit local requirements and we provide public  
liability insurance and risk assessments on request.

ON SITE EVENTS
What to expect from our onsite Events

ø Open –  
Events



ø Open – everything 
you need in one place
It’s never been easier to get the best from ø Open. 
Contact your support team below.

ø Open Team – 0333 2412202

Email – o2open@communicationsplus.co.uk

Sign up to the newsletter - https://bit.ly/newsletter-o2open

Book an appointment - https://bit.ly/appointment-o2open

Make sure you have the latest artwork with our Digital Assets Link - https://bit.ly/O2OpenAds
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