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As you  wi l l  know,  due  to  the  current  Coronavirus  COVID-19  pandemic,
the  Pol ice  Treatment  Centres  took  the  d i f f icul t  decis ion  in  March  to
close  both  of  our  Centres  to  Pat ients ,  St  Andrews &  Cast lebrae,  unt i l
further  not ice .  The  Centres  remained  open for  essent ia l  administrat ion,
Health  and  Safety  and  maintenance  with  a  very  smal l  key  number  of
employees  on  s i te .

We are  now pleased  to  be  able  to  share  with  you  that  both  Centres  wil l
be  able  to  reopen from Monday 7th  September.
 
Our  pr ior i ty  i s  to  ensure  we keep  both  our  employees  and  our  Pat ients
safe  and  so  to  adhere  to  government  and  c l in ical  guidance  both  Centres
wi l l  in i t ia l ly  reopen at  a  reduced  capaci ty .  This  means  that  a l though we
intend to  run  our  Psychological  Wel lbeing  Programme at  fu l l  capaci ty
from Monday  7  September ,  we  wi l l  at  f i rst  t reat  reduced numbers  for  our
Physiotherapy  Programme.
 
As  our  pr ior i ty  remains  Pat ients ,  we  shal l  not  be  running  Hospita l i ty
B&B weekend breaks  for  the  foreseeable  future ,  which  includes  partners
at  weekends.  We do  hope  to  get  these  breaks  back  up  and  running  as
soon as  poss ible .
 
You  wi l l  a lso  not ice  other  changes  when you  attend  the  Centres ,  such  as
a  one-way  system,  soc ia l  d istancing  measures  and  some changes  to
classes .  Al l  at tendees  wi l l  be  asked  to  complete  a  screening
quest ionnaire  pr ior  to  arr ival  and  again  at  admiss ion  where  a
temperature  test  wi l l  a lso  take  place.   We do  know that  th is  i s  a  lot  to
think  about  as  we  a l l  adjust  to  new ways  of  doing  th ings .  We remain
conf ident  that  you  wi l l  s t i l l  f ind  the  Centres  a  safe  and  re lax ing  space
to  focus  on  your  personal  health  and  wel lbeing  and  receive  the
maximum benef i t  f rom your  stay .
 
In  terms of  future  bookings,  our  Cl in ical  Teams have  now contacted  a l l
the  Off icers  who unfortunately  had  their  res ident ia l  t reatment
cancel led  in  March.  The  Team have  been assess ing  Pat ient  needs  to
make a  jo int  decis ion  as  to  whether  a  res ident ia l  s tay  is  s t i l l  required,
in  order  to  achieve  the  maximum benef i t .   Once  the  team had a l l  the
informat ion  required,  we  have  sought  to  rebook  indiv iduals  as  swif t ly  as
poss ible .
 
For  now,  we  are  pr ior i t is ing  the  admiss ion  of  those  pat ients  that  had
appl ied  for  t reatment  before  we c losed.   Unfortunately ,  th is  means  that
at  th is  s tage  we are  unable  to  accept  any  new appl icat ions  for  t reatment
for  e i ther  of  our  Psychological  Wel lbeing  and  Physiotherapy
Programmes.  However ,  a l l  o f  our  c l in ical  teams are  working  hard  to  deal
with  th is  backlog  and  we hope  to  be  able  to  open up  to  new appl icat ions
for  both  programmes in  the  very  near  future .
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In  order  to  assess  the  needs  of  our  Phys iotherapy  Pat ients ,  we  have
carr ied  out  v i r tual  t r iaging  us ing  the  “Attend  Anywhere”  p lat form which
is  a  conf ident ia l  v ideo  consultat ion  software  recommended by  the
Chartered  Society  of  Phys iotherapy  (CSP) .  “Attend  Anywhere”  a l lows  us
to  create  a  v i r tual  Face  to  Face  consultat ion  by  our  expert  c l in ic ians  for
our  Pat ients  and  is  at  the  leading  edge  of  us ing  v ideo  technology  in  the
health  sector .  

I t  a lso  a l lows  us  an  exc i t ing  opportunity  to  be  able  to  of fer  a  wider
range  of  t reatment  opt ions .  Remote  t reatments  can  be  of fered  where
appropr iate  and  a  v i r tual  out-pat ient  programme can  be  considered  in
due  course  for  donat ing  Off icers ,  who may  be  unable  to  t ravel  to  the
centres ,  or  who do  not  require  the  intensive  t reatment  of fered  on  our
res ident ia l  programmes.   Th is  new system is  des igned to  supplement  our
exist ing  range  of  t reatment  opt ions  and  wi l l  not  replace  but  rather
re inforce  and  add  to  our  c lass  leading  res ident ia l  s tay  and  t reatment
exper ience.

Where  poss ible  dur ing  the  c losure  of  the  PTC we have  endeavoured  to
mainta in  contact  with  our  donors  and  pat ients  and  one  of  the  ways  that
we have  done  so ,  i s  by  the  acquis i t ion  and  rol l  out  of  a  new Mental
Health  App cal led  “Thr ive” .  This  i s  the  only  NHS approved  Mental  Health
App avai lable  in  the  UK and we have  worked  c losely  with  i ts  developers
to  customise  i t  for  the  Pol ice  Treatment  Centres  to  support  Mental
Health  and  Wel lbeing  for  you,  our  Pat ients .  This  App was  f inal ised  some
months  ago  and  has  now been rol led  out  and  used  by  many  hundreds  of
our  pat ients  to  help  them manage stress ,  improve  wel lbeing  and  to  bui ld
res i l ience  in  order  to  tackle  common issues  ef fect ively .

Many  of  you  wi l l  be  aware  that  we  had  planned to  commence  the  bui ld  of
a  new cl in ical  wing  at  our  Harrogate  Centre  in  March  2020.   We are
del ighted  to  say  that  notwithstanding  some of  the  d i f f icul t ies  that  we
have  faced,  we  have  managed to  keep  the  bui ld  project  going  which  is
now wel l  advanced.   

I t  i s  a  mult i -mi l l ion  pound project  that  wi l l  a l low us  to  increase  the
number  of  bedrooms in  the  centre  by  20,  prov ide  extra  counsel l ing
rooms,  complementary  therapy  rooms and  meet ing  fac i l i t ies  and  to
double  the  number  of  p laces  avai lable  for  the  Psychological  Wel lbeing
Programme.   The  per iod  of  c losure  has  a lso  a l lowed us  t ime to  ref lect  on
how we can  further  improve  our  Wel lbeing  prov is ion  for  a l l  our  Pol ice
Pat ients  and  to  ensure  that  we  prov ide  the  very  best  t reatment  for  the
f inest  pol ice  of f icers  in  the  world .   

The  bui ld  is  now scheduled  to  be  completed  in  Spr ing  2021 and  we know
that  i t  i s  going  to  s igni f icant ly  improve  our  t reatment  that  we  are  able
to  del iver  for  Wel lbeing  issues  and  improve  our  a l ready  superb  fac i l i t ies
at  the  PTC.
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St  George ’s  Chi ldren ’s  Trust  (SGPCT)  has  remained  act ive  dur ing  the
per iod  of  the  c losure;  we  have  cont inued to  make  payments  to  a l l  our
ex ist ing  benef ic iar ies  and  we have  taken on  a  number  of  new ones.  

SGPCT has  been able  to  uphold  i ts  a im to  prov ide  a  help ing  hand for
when the  unimaginable  happens.  We have  cont inued to  process  a l l  new
appl icat ions  swif t ly  dur ing  the  pandemic  and  paid  a l l  c la ims  and
al lowances  promptly .  SGPCT is  an  important  char i ty  for  many  of  our
benef ic iar ies  and  we were  determined that  we  would  cont inue  to  prov ide
the  v i ta l  support  that  our  benef ic iar ies  needed dur ing  the  lockdown and
we have  done  so .

The  last  s ix  months  have  been an  incredibly  f rustrat ing  and  d i f f icul t
t ime for  a l l  o f  us  and  we are  very  much aware  that  our  Pol ice  Family
Members  have  played  a  huge  role  in  contr ibut ing  to  the  safety  and
health  of  our  country .   

For  many  of  you  we know this  has  imposed  i ts  own stresses  and  stra ins
and we are  now looking  forward  to  gett ing  back  to  work  so  that  we  can
provide  the  t reatment  and  support  that  we  know many  of  you  need  when
you come to  the  PTC.

We hope  that  th is  update  has  prov ided  you  with  some informat ion  on
what  we have  been doing  over  the  last  f ive  months  and  reassured  you
that  we  are  now ready  to  resume treatment  for  our  Pol ice  Pat ients  in  a
safe  manner  for  them and a l l  o f  our  employees .  
 
We would  l ike  to  thank  you  for  your  cont inued support  in  these
chal lenging  t imes  and  we look  forward  to  seeing  you  back  at  the  PTC in
the  near  future .
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