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Message of thanks from NYP Federation. 
 

Dear members & colleagues, 

 

As you are aware, we are currently in unprecedented and very difficult times. The COVID-

19 virus is currently attacking our local areas as well as the nation, the most vulnerable 

in our society are falling victim to its destructiveness. As Police Officers we have an 

extremely important role to play during this time and more is likely to be asked of you all 

as we move forward.   

 

During these unique times many of you are being asked to help enforce the governments 

message to the nation to ‘stay home’, whilst not being able to stay home yourself with 

your loved ones. This is on top of your normal duties and the risk of meeting those 

infected with the virus. This does not go unnoticed and we are aware of the pressures 

and the serious concerns you will have, and you are facing. 

 

We are also aware that many of you are absent from work due to the virus, whether that 

be for self-isolation – a family member with symptoms, self-isolation - showing symptoms 

yourself, or self-isolation - because you are in a high-risk group. I ask that you remember 

this ‘you are not letting your team down if you have to self-isolate to go home with 

symptoms, you need to get better and be ready to step back in when the next officer 

needs to be at home’. 

 

We are concerned about you and your wellbeing, the effect that the situation, both in 

work and at home, may be having on you and your family. I also understand that those 

with family and partners who do not work in the public sector may well be facing very 

uncertain times in terms of employment and finance. 

 

The contacts and information contained within this document are not exhaustive, we are 

constantly working with the force to ensure that you are afforded the best protections 

and that regulations are complied with, Our Chair, Rob Bowles, Branch Secretary, Brad 

Jackson and Deputy Secretary Tony Barnes are engaged with the Gold and Silver 

meetings to ensure that the force have your wellbeing at the centre of their decision 

making.  On top of that we also have PFEW’s Simon Kempton fighting our corner at the 

National meetings and with the government.   

 

The team at NYP Federation are communicating regularly using technology to keep 

updated and feed into the full-time principal officers with concerns and ideas for our 

members and colleagues.  We currently have the full support of the government and the 

public and this shows your critical place in managing the situation we are in. 

 

Please contact your local Federation Representative or any of the full-time team if you 

have any questions or require any advice whatsoever. For any other queries, you can 

contact the Federation office by emailing federat@northyorkshire.pnn.police.uk or you 

can call the new remote office line on 01904 909483. 

We are extremely proud of how you are all working and coping at this stressful time and 

most importantly look after each other and stay safe.  

 

mailto:federat@northyorkshire.pnn.police.uk
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There is a wealth of information on the National PFEW site to assist you in your daily duties, we 

have attached the link for you here: 
 

https://www.polfed.org/our-work/covid-19/ 

 

 

 

Don’t know who your local NYPF Rep is? Find them here: 
 

 

https://www.polfed.org/northyorks/about-us/meet-the-team/ 
 
 

 

To help support the mental health of officers doing an extraordinary job during this 

unprecedented time, the Federation has sought expert advice on how they can manage 

the difficult situations and feelings they face and have released a video featuring Dr Jess 

Miller, Director of Research at Police Care UK, providing practical advice for frontline 

officers policing the Covid-19 pandemic. 

 

As more officers are called-out to recover the deceased victims of Covid-19, there are 

concerns over the impact this repeat exposure will have on their mental health. 

There is also a shared anxiety amongst officers who are worried about safety of their 

families and loved ones as they risk bringing home the virus after each shift.  Dr Miller, 

who is also a Neuropsychologist at Police Care UK and the University of Cambridge has 

included various techniques which officers can try to combat negative memories, feeling 

overwhelmed as well as encouraging them to be open and honest with line managers.   

 

Please follow the link below to the video: 

 

https://www.youtube.com/watch?v=JcLo2qKcNxA&feature=youtu.be 
 

 

 

 

https://www.polfed.org/our-work/covid-19/
https://www.polfed.org/northyorks/about-us/meet-the-team/
https://www.youtube.com/watch?v=JcLo2qKcNxA&feature=youtu.be
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The Welfare Support Programme 
 

 

 

The Police Federation of England and Wales’ WSP offers our members access to 

professional support and advice on welfare issues. The WSP staff are fully trained in 

police discipline procedures and post incident procedures. They are certificated in 

mental health first aid and are here to listen to your concerns and help you to get the 

best support available that may assist you in dealing with your current situation.  Welfare 

support is available to all paying Federation members who are: 

 

• Part of a death or serious injury (DSI) at work that results in a post incident 

investigation (PIP)  

• Suspended from duty  

• Officer has been served with Gross Misconduct papers  

• Federation reps  

• Following a consultation with the PFEW & WSP team and it is decided that an 

officer needs being placed on the programme 

 

In addition, the service is also available to: 

 

• Immediate family members  

• Partners  

• Any dependants of an officer who have been entered on to the programme by the 

Federation and WSP team. 

 

If you would benefit from this service in the first instance you should contact your local 

Federation representative and seek support. Please note, referral to the WSP can only be 

via the Federation. If it is a medical crisis then please seek help from your GP or local 

NHS. Once you have been referred to the WSP they will contact you and ensure the 

appropriate support is provided and arrange ongoing assistance.    

 

https://www.polfed.org/media/15727/wsp-leaflet-01-20-version-15.pdf 

 

 

 

 

 

 

 

 

 

https://www.polfed.org/media/15727/wsp-leaflet-01-20-version-15.pdf
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COPS – Counselling for Officers & Police Staff. 
 

We continue to officer this service; the only change is that appointments will be held over 

the telephone. 

 

 

 

 

Counselling for Officers & Police Staff 

 

An independent and confidential counselling service 

is available at your Federation Office on the first 

Thursday of every month. 

No referrals needed.  

Just call the Fed Office on 01423 866342 to book an 

appointment.  

The counsellor is independent of NYP and follows 

strict confidentiality rules. 

Avoid lengthy NHS waiting lists and speak with a 

professional when you need it. 

 

#itsoknottobeok 
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Oscar Kilo National Police Wellbeing Service 

Oscar Kilo is leading on the National Police Wellbeing Programme.  Over recent weeks it has 

been creating the following Coronavirus hub on its website. 

 

I have added a URL below that will take you to the hub, where you will find a large amount of 

information, such as relevant signposting, advice on self-isolation, home-working and school 

closures. I’ve attached a few of their crib sheets at the end of this booklet for your ease. 

 

 I’ve also provided a URL that will take you direct to Mind, the mental health charity.  Mind has 

been working with Oscar Kilo to provide advice on Corona Virus.   

 

https://oscarkilo.org.uk/category/covid-19-coronavirus-hub/ 

 

https://www.mind.org.uk/information-support/coronavirus/coronavirus-and-your-wellbeing/ 

 

Police Care UK 
 

Police Care UK is a charity for serving and veteran police officers and staff, volunteers, 

and their families. You can access practical, emotional and financial support that is 

confidential and impartial by submitting a referral for you or someone you know. A 

referral can be made by telephone or via the website. 

Police Care UK can help in a number of ways such as, counselling, financial assistance 

grants, access to specialist equipment funding. Access to Police Care UK can be 

obtained by visiting the URL below. 

https://www.policecare.org.uk 

 

Home Workers COVID-19 Guidance  
 

If you are well and you have the ability to work from home 

• Subject to the approval of your line management; you will work from home. 

• You will discuss with your line management what activity you could undertake whilst at 

home in line with your force’s Business Continuity plans, and how you will maintain 

contact with your line management while working from home. 

• You will work your normal working hours and record them as normal. 

• You will continue to work at home until directed otherwise. This could include attending 

your normal place of work or an alternative agreed location to undertake any such 

reasonable duties as the organisation requires. 

If you are well and you do not have the ability to work from home 

https://oscarkilo.org.uk/category/covid-19-coronavirus-hub/
https://www.mind.org.uk/information-support/coronavirus/coronavirus-and-your-wellbeing/
https://www.policecare.org.uk/
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• You will continue to work in your normal place of work, or alternative agreed location, 

taking into consideration organisational distancing and business continuity plans. 

• You will continue to work as directed by your line management. 

If you have to isolate yourself due to one of your immediate dependants/co-habitees that 

you live with having cough/fever/shortness of breath symptoms - as per Public Health 

guidelines 

• You will work from home (if that is possible in respect of your role and working hours). 

You must follow national Public Health guidance on the length of time you need to 

remain away from work including following symptoms stopping for all the household. 

• You will contact your line management to discuss what activity you could undertake 

whilst at home in line with your force’s Business Continuity plans, and how you will 

maintain contact with your line management while working from home. 

• If it is not possible to work from home – you will have to take special leave (this will be 

paid) 

This leave will not be counted towards any management intervention. 
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North Yorkshire Police Welfare Dept. 
 

Should you require any help during this crisis or after, the North Yorkshire Police Welfare 

Team are on hand to offer confidential, non-judgemental support and advice where 

needed.  If required they can also signpost and refer you to other agencies for further 

help. They can be accessed via a referral from your line manager or you can refer 

yourself directly by contacting them by email.  

For further information about NYP Welfare and contact details follow this link: 

http://thesource/looking-after-you/well-being/Pages/Covid-19-and-your-Mental-Health-.aspx 

 

TRiM (Trauma Risk Management) 
We imagine most of you will be aware of The TRiM Service, they are a valuable resource 

and are there to support you if you have been exposed to potentially traumatic incident.  

You should be referred to them by your supervisor automatically when needed, however, 

if you or a colleague attends an incident where you believe this process may be of benefit 

contact your line manager at the earliest opportunity. 

 

Employee Assistance Programme 
 

The purpose of Health Assured is to offer a free 24/7 telephone service available 365 days a 

year where individuals can access support, information and counselling with qualified 

Counsellors. The EAP is a confidential service which is completely free of charge and there is no 

limit to the amount of times you can contact the EAP 

Staff can be reassured that the force receives no personal data at all regarding people who use 

the service. The report below shows the data the force is given by the service provider. 

For contact please call 0800 030 5182  

Website : https://healthassuredeap.co.uk/ 

 

Please use the following login details (Login: dlogin, Password: wellbeing). 

Mobile app: You can download the eHub Health and Wellbeing Mobile app by searching 'Health e-

Hub' on your app store and using the following login details (Login: dlogin, Password: wellbeing). 

 
 

http://thesource/looking-after-you/well-being/Pages/Covid-19-and-your-Mental-Health-.aspx
https://healthassuredeap.co.uk/
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Financial Wellbeing 
Though several of the above partners provide information around financial wellbeing, 

below are a number of companies and organisations that deal solely with financial advice 

and products. This list is not exhaustive and independent financial advice can be 

obtained from other providers if you prefer. We continue to offer this service via the 

Federation office although meetings will be held remotely over the telephone. 

 

Police Mutual 
Police Mutual offers a number of products such as savings accounts (minimum saving of 

£7 per week), personal loans, debt consolidation loans, home and car insurance, life 

insurance, critical illness cover, mortgages, healthcare, independent financial advice. 

Police Mutual have also created an information pack called ‘Let’s Talk Money and 

Coronavirus’. This information pack provides information and advice specifically around 

the types of issues people may face as a result of the current situation. 

 

https://www.policemutual.co.uk/media/twea03dc/6534-pm-coronavirus-special-final-

with-links.pdf 

 

No1 Copperpot 

No1 Copperpot deals only with the police family. They can offer personal loans, debt 

consolidation loans, student officer loans, commutation loans, mortgages, savings 

accounts and junior saving accounts. Lending decisions are based on personal 

circumstances and not just your credit score 

(savings account must be opened to access any loan product - minimum saving of £5 per 

month). 

 

https://www.no1copperpot.com 

 

 

Police Credit Union 
Police Credit Union (PCU) is part of the Serve and Protect group and is a ‘not for profit’ 

financial cooperative set up by the police family. 

They currently serve over 32,000 members helping them save and borrow with 

repayments straight from your salary. The free employee benefit is available for the 

whole of the police family and is open to serving and retired police officers, police staff 

and members of their households. 

• Here to help you save, there when you need to borrow. 

• Join today for free and start saving from as little as £10 per month.  

• Loans available of up to £25,000, with no early repayment penalties. 

• Free Life Cover on savings and loans. 

Learn more or join today for free at https://policecu.co.uk/ 

https://www.policemutual.co.uk/media/twea03dc/6534-pm-coronavirus-special-final-with-links.pdf
https://www.policemutual.co.uk/media/twea03dc/6534-pm-coronavirus-special-final-with-links.pdf
https://www.no1copperpot.com/
https://policecu.co.uk/
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Money Saving Expert 

You may recognise Martin Lewis from ITV’s Money Saving Expert TV programme. The 

Money Saving Expert site is dedicated to helping to cut your bills and to help support your 

case with journalist research, cutting-edge tools and the support from the wider 

community – all with the focus on finding the best deals, saving money and campaigning 

for financial justice.  

A guide on financial wellbeing surrounding the current circumstances can be found here: 

 

https://www.moneysavingexpert.com/ 

 

 

 

PayPlan 
 

What to do if you’re worried about your finances  

Coronavirus could mean you’ll soon need to start living on less money than you’re used 

to. Especially if you or a family member starts to rely on Statutory Sick Pay (SSP), have 

had your hours reduced or are completely unable to work. 

Financial help steps you can take right now: 

1. Look at your budget - Your priority is to make sure that you have enough money to 

meet your basic needs. To do this, work out how much money you need to live on 

a day to day basis. You can do this by downloading and completing our handy 

budget sheet. 

2. Prioritise your payments – Priority debts should be dealt with before your non-

priority debts. Make sure you understand the difference and act accordingly.  

3. Speak to your bank, lender or credit provider if you think you’ll miss payments – If 

you contact a creditor to explain that you’re in financial difficulties, and you’re 

seeking help from a debt advice organisation, most companies will give you at 

least 30 - 60 days breathing space.  

4. Get debt help as early as possible – If you are worried about your money or 

concerned that you will or have fallen into arrears then it’s always better to seek 

advice sooner rather than later. PayPlan offers free and confidential debt help for 

police officers, police staff and their families. Request a call back or go through 

their digital journey via: www.payplan.com/police-federations  

 

 

https://www.moneysavingexpert.com/
https://www.payplan.com/wp-content/uploads/2019/03/budgeting-planner-and-guide.pdf
https://www.payplan.com/wp-content/uploads/2019/03/budgeting-planner-and-guide.pdf
https://www.payplan.com/advice/collection-of-debts/creditors/priority-non-priority-debt/
http://www.payplan.com/police-federations/
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Free debt advice with PayPlan 

PayPlan is one of the UK’s most trusted free debt advice providers and is recommended 

by the Money Advice Service. Its expert advisers offer free and confidential Financial 

Conduct Authority regulated support, advising on a range of debt-free solutions that are 

tailored to each individual’s circumstances. 

Call 0800 009 4146 or get debt advice online at: www.payplan.com/police-federations 

 
 

North Yorkshire Police Welfare Fund  
The object of the Fund is to assist serving employees of the North Yorkshire Police and 

their dependants who are in conditions of need, hardship or distress.  Members of the 

Fund can apply, in confidence, via the Federation office (the administrators for the fund) 

for an interest free loan from the Fund or, in exceptional circumstances, a one-off grant 

may be made.  The Trustees will assess applications for suitability based on need. 

Members will be given every assistance, whilst at the same time, protecting the Fund 

from misuse. The loan repayments are deducted on a monthly basis direct from your 

salary and can usually be arranged for any period up to a maximum of three years 

We also administer the North Yorkshire Police Welfare properties in the Lake District 

which can be booked by members at a very reasonable rate. More info can be found by 

following the link below. 

 
https://www.polfed.org/northyorks/welfare-fund-charities/lake-district-properties/ 

 

 

 

 
 

http://www.payplan.com/police-federations/
https://www.polfed.org/northyorks/welfare-fund-charities/lake-district-properties/
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Exercise 

 

 

The benefits of exercise have been widely publicised, and it couldn’t be more pertinent at 

the current time. It helps to boost the immune system on top of reducing the risk of 

serious illnesses such as heart disease, diabetes, cancer. It has a huge and positive 

impact on stress and depression and there is scientific research to prove this. 

Importantly though, you don’t need to run marathons or cycle around the world (unless 

that’s what you love doing!) to reap these benefits and at the current time we have had 

to adapt to making home workouts our exercise or making our runs/cycles shorter and 

close to home. 

Just keeping mobile such as walking from the office to make a cuppa or doing a 5-

minute routine at your desk will give huge benefits. 

Strength work will have benefits such as:  

1. Avoiding injury by strengthening muscles and tendons, address muscle imbalances 

which occur due to muscles being inactive with our sedentary lifestyles.  

2. All round body strength which can increase speed (particularly relevant for officers 

doing their fitness test/operational commitments.  

3. Increasing power to attain fitness goals 

4. A better all-round athlete/officer which will increase confidence and self-esteem  

5. Improved agility.  

6. Mental health benefits including assisting in reducing stress and anxiety which, at this 

time, is paramount. 

 

There are many online fitness programs specifically tailored for the current lockdown we 

find ourselves in. If you are concerned about your health or fitness, please consult your 

GP or the NYP Welfare Dept.   
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Useful Services to Key Workers 

 

 

 

 

ALDI – Will open between 9:30am and 10am on Sundays solely for key workers in the NHS, 

Police and Fire Service. From the 14th April Emergency workers can access the store 30 

minutes prior to opening, 

 

 

M&S – The first hour of opening on a Tuesday and a Friday is for key workers 

 

 

These are obviously all subject to change as the Isolation guidelines are reviewed. 

 

If you become aware of any local arrangements with services in your area let us know 

and we will circulate these to members. 
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Guidance from Professional Standards Acceptance 

of Gifts 
 

At this time of unprecedented national effort to combat the effects of COVID-19 

(coronavirus) and to maintain essential public services there have already been 

numerous examples of local people, companies and national organisations making 

significant offers of gifts and hospitality to the police, other emergency services and the 

NHS.  We would anticipate that there are likely to be further such offers over the coming 

weeks.  Ordinarily there are very strict rules around accepting any such gifts and 

hospitality with force guidance requiring this to be authorised by an officer or staff 

members senior management before being submitted to PSD for recording. 

The force has reviewed the current process for those gifts and hospitality that are clearly 

and obviously related to goodwill gestures to assist in tackling the current COVID-19 

efforts.  

As a result, if an officer or staff member is offered a gift or hospitality under these 

circumstances, they will need to make a record of this in their pocket notebook and 

ensure their direct line supervisor is made aware. There is no need to notify it any 

further. If it relates to a very low value item such as a hot drink, then there is no need to 

make such a record. 

Before accepting a gift then please consider the following: 

Genuine - is this offer made for reasons of genuine appreciation for something I have 

done without any encouragement by me?  

Independent - If I accept it, would a reasonable bystander be confident that I could be 

independent in doing my job?  

Free - Could I always feel free of any obligation to do something in return for the donor?  

Transparent - Would I be comfortable if the gift was transparent to my organisation and 

to the public 

 

To further assist officers/staff the following considerations should be part of your 

decision making: 

 

Is the offer coming from a national company or corporation or a local individual or 

business? Offers from large companies or organisation are generally to be considered 

more acceptable. 

Is the offer open to all emergency services or key workers? If it's only for Police, it would 

not normally be acceptable. 

Is the person/company making the offer known to have links with organised crime or 

public views that are clearly at odds with the impartiality of policing. 
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Is it essential for us to do our job? Would it be better for other frontline services, such as 

the NHS, to avail themselves of the offer? 

If the offer is linked to a request for publicity such as photo's then this should not be 

accepted. 

Officers and staff should not accept gifts of alcohol.  

 

Advertised priority access to Supermarkets for key workers: 

Only make use of this if you absolutely need to and you are unable to make other 

arrangements. 

Use of ID/Warrant cards to gain access is allowed at this time. 

Please be mindful of the potential for this to cause upset amongst other members of the 

public who are refused access. 

Carefully consider your safety and the safety of your family if you make use of this offer. 

Given the current situation, officers and staff are asked to be mindful of the difficulties 

some sections of our communities are experiencing at this time in getting basic food 

items. 

 

Attributed To 

Maria Taylor, Superintendent, Head of Professional Standards 
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