




                                     
                                     20th April 2023
Dear Member

Group Insurance Scheme Renewal  
With effect from 1st May 2023 it is necessary to apply a premium increase to the officer category, the premium deducted from your monthly salary will increase from May as follows: 

	Category
	Expiring Premiums
	Premiums from 

1 May 2023

	Serving officer 
	£ 27.98
	£ 34.90 

	Partner
	£   7.26
	£   7.26  


The premiums include the Federation’s administration fee and Insurance Premium Tax (IPT)

For your information, a small premium increase has been applied to the Gadget and Home Emergency insurance due to inflationary pressures. The average cost of a home emergency claim has increased from £127 to £162. Due to a number of reasons, there has been an unprecedented increase in the number of claims in respect of the Legal Expenses cover. The average cost of a claim has increased from £1,400 to 

£5,000 and the types of claims being reported are more costly, with more disciplinary hearing /investigations. This has significantly impacted the premium rates.
We consider the scheme continues to represent excellent value for money. The comprehensive cover extends to thirteen products, providing protection to officers and their family members.  We have reviewed similar cover to ensure significant savings are still being offered to our members, some examples of which are below:
RAC motor breakdown* - personal based cover for two persons starts from £ 16.95 per month for basic and onward travel cover, (not including home start) and £9.00 per month to include European cover.  
Gadget - Protect my bubble* costs £ 15.99 per month covering three items.
Travel - Aviva* worldwide annual member and partner travel policy costs £225.53 based on policy holder aged 40 or £352.73 including Winter Sports cover  *The premiums quoted are correct according to the providers’ website as at 19.04.23
RAC Motor Breakdown:

· Personal Based You’re covered as a driver or a passenger in any ‘vehicle’
· Misfuel This is included at no additional charge.
· Fixes 90% of cars at the roadside (based on the last twelve months’ data) 

· European cover is included. 

· Include family members You have the option to cover Family members who normally reside with you by payment of £49.95 per annum. To arrange cover, please call George Burrows on 01403 327719.
Travel Insurance:

· Annual Family Worldwide cover including UK holidays. 

· Rental Vehicle excess waiver up to £ 1,000 cover is included if you hire a car abroad or in the UK.
· Independent travel insurance for all insured members, meaning partners/children who are insured under your policy can travel without you and still be fully covered.

· Pre-existing medical conditions are automatically covered providing the Medical Exclusions on page 6 of the Travel Insurance policy don’t apply - there is no screening process or extra charge. 
· Cruise trip cover is included as standard. 
Legal Expenses:

· Motor and Household cover included 

· Employment cover for partners 

· Legal Helpline – Legal and tax helpline available 24hrs, 365 days per year.

· Legal Document Service – access to a wide range of free/discounted Legal documents including Wills, neighbour disputes and parking fine challenges. 
· Vita Care Counselling – Counselling support available to all members and children over age 18, available 24 hrs, 7 days a week.  
Mobile Phone and Gadget Insurance:
· Comprehensive cover which includes Accidental damage, Theft, Breakdown, Liquid damage and fraudulent call use. Accidental loss for Mobile phones only is also included. 

· No need to register devices – all devices are automatically insured providing they were less than 36 months old when cover commenced, with valid proof of purchase

· Cover provided whilst Abroad – for up to 90 days 

· Partner cover included at no extra cost

· Cover for Children - If you purchased a Mobile Phone/Gadget for your child and the proof of purchase is in your name, their device will be covered automatically.

· Include family members - If a Family member has Mobile Phones/Gadgets in their own name, you have the option to cover them by payment of £36.41 per annum. To arrange cover, please call George Burrows on 01403 327719.

Additional Life Assurance:
· Increase your Life Assurance – top up your cover by £ 50K, £75K or £100K. Available for officers and partners 
Summary of scheme benefits
[image: image1.png]Serving Officer (up to age 70)

Life Assurance
‘Advance of beneft on terminal prognosis (age 68 and under)
Chid Death Grant (aged betueen & monihs and 17 years)

Best Doctors Service (Chidren up to age 21,25 fin ful time educstin)
GP Care on Demand (Chiren up o age 21,25 i ful ime eclucaton)

Critical lness Insurance

Child Crical liness cover (urder 18 years, or under 22 yesrs i full

time edlucaton)

REDARC Servce:

Regulation 28 Sickness Benefit

Half pay (up 10 26 weeks, member only)
Nopay (up o 26 weeks, member only)

Personal Accident Benefita

Worldwide Annual | Multi-rip Travel Insurance
(Chilren up to age 18, 23 fn ful tme educstion)

Legal Expenses Insurance (Chicren over 16 years)
Vita Care Counseling Service (Chicien over 18 years)
RAC Motor Breakdown Assistance (UK & European)

Mobile Phone / Gadget Insurance
Home Emergency Assistance

‘Calendar monthly premiu:

Benefits

£120,000
20% of sum assured
£3000

Family cover
Family cover
£15,000
£3000

Incuded

EA70 per week
£340 per week

Member only

Family cover

Family cover
Family cover

Member and partner
Member and partner
Member only

3400

 The premim nius Insurance Premim Tax 1P and th Federaton's atminisaton
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Life Assurance £60,000
‘Advance of benefi o ferminal prognosis (sge 63 and under) 20% of sum assured
Critica liness Insurance £10,000

REDARC Servce: Inciuded

Personal Accident Benefits Member only.
Calendar monthly premium: 128

*The premium inclues Insranoe Premium T (PT)




Please review the Group Insurance Scheme booklet for further details of the cover provided, it is available on our website.

I would like to take this opportunity to thank you for your continued support of the Federation and if you have any queries, wish to add partner cover, increase your life assurance benefit levels, or check your beneficiary details, please do not hesitate contact us, visit our website https://www.polfed.org/herts/group-insurance/police-officers/ or contact George Burrows for further information on: 01403 327719 or info@georgeburrows.com.

Yours sincerely

Al Wollaston 

Secretary 

Hertfordshire Police Federation 
