
21st April 2022
Dear Member

Group Insurance Scheme – New Legal Expenses Provider  
Further to a review of the group insurance scheme with our insurance partners, George Burrows, detailed below are some important changes that will take effect from 1 May 2022. 
Group Insurance Package 
The legal expenses cover will be provided by Arag, an established, experienced and award-winning provider of specialist legal expenses insurance and assistance products with experience in working with UK Police Federations. The claims line is 24 hour, 365 days per year, for personal tax and legal advice 0330 175 7928.
A counselling line will be provide by Vita Health Group https://www.vitahealthgroup.co.uk/ providing access to a trained councillor 24/7 for any matter that members may require by calling 0333 000 2082.
An online document service will also be provided for members and their resident partner.

The Group Insurance Scheme booklet includes further details of the new products and the full policy wordings are also available on our website. These products provide comprehensive cover at very competitive premium rates:
The premiums* quoted are collected monthly by direct debit in May as follows:

	Category
	Current premiums
	Premiums from 1 May 2022

	Package Special Constable
	£ 19.98
	£ 20.66


*The premiums include the Federation’s administration fee and Insurance Premium Tax (IPT) 
We would also like to remind you of the facility to add additional resident family members to the RAC cover for £49.95 per annum, or to the Mobile Phone and Gadget Insurance for £36.41 per annum. For more details or to purchase cover please contact George Burrows directly on 01403 327719.  

I would like to take this opportunity to thank you for your continued support of the Federation and if you have any queries, wish to add partner cover, increase your life assurance benefit levels, or check your beneficiary details, please do not hesitate contact us.
Tel: 01707 638096 or email: policefederation@herts.pnn.police.uk
Yours sincerely
Al Wollaston,  
Secretary 
Hertfordshire Police Federation
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