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Member Self-Service – view your pension benefits online
Online access to financial systems is expected in today’s society, and your pension administrators, XPS, are now in a position to provide this function for you, enabling you to view your pension benefits online.
The system is available to all active scheme members using a system known as Member Self-Service (MSS) which allows you to log into your pensions record online.
This secure website allows you to use a number of benefit projectors* and to view your annual benefit statement online. 
To access the site, all you need to do is visit:
https://www.myownpension.org.uk/altairMSSWeb/login?cid=25
We have supplied XPS with your current active work email address and this will have been added to your pension administration record. This means you will be able to simply click on ‘sign up’ and complete the information as necessary.  Instructions are included below.
Please note: You must sign up with your current active work email for the process to work correctly. The email addresses supplied to XPS are in the format joe.bloggs.1234@derbyshire.pnn.police.uk
If you have any questions regarding registration, please do not hesitate to get in touch with XPS by calling 01642 727222 or email MSS@XPSGroup.com. Alternatively, you can write to XPS Administration, P. O. Box 485, Middlesbrough, TS1 9EE.

[bookmark: _GoBack]*The benefit projector calculator is accurate in the vast majority of cases and will show you the approximate value of your pension benefits when you retire. However, your personal circumstances may change between now and when you retire which means that your pension benefits will change as well.
Therefore, it is very important that you realise that this calculator can only give you an approximation of what your pension is likely to be when you retire.
Also, in certain circumstances, rules apply that are beyond the scope of this calculator (please read the warnings section on member self-serve). 
You should not make any decisions about when or why you retire based on the results from this calculator.
Work is continuing on this calculator to ensure that in time it will be able to calculate accurate estimates for all scheme members.
[bookmark: Doc1]To complete the registration process please follow the below instructions.

PLEASE NOTE: This service is NOT compatible with the default browser in Windows 10 called EDGE.

If your computer is running Windows 10, click on the START button > All Apps and then look under Windows Accessories. You should find it listed there.[image: ]



Or in the search box type INTERNET EXPLORER.


1) Please click the following web link:
https://www.myownpension.org.uk/altairMSSWeb/login?cid=22
2) We recommend you add this page to your Internet Browser ‘Favourites’ to make it easier to login again in the future
3) Click “Sign Up”.














4) Please complete the below boxes, then click SUBMIT.
· Surname
· National Insurance Number
· Date of birth
· Email address – The email address you are using throughout this process.
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5) You will then receive an email which contains the activation link you need to complete the final registration process (as shown below).
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6) Click this link and you will be taken to a screen where you are required to now create:

· Username
· Password
· 2 x Security Questions

When finished, click the REGISTER button











New password should be between 8 and 12 characters in length and must include at least one numeric, one lower, one upper case and one special character.
(For example $£^#/.@*) (Passwords are case sensitive)


You should now have been returned to the Login Page (as shown below)
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7) Finally, enter your newly created:

· Username
· Password.

Into the required boxes and click LOG IN.

You will then be asked one of the two security questions you set up as part of the registration process. Enter your security response and click CONTINUE.
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8) You will now be logged in to your pension details online!
9) 
If you have any difficulties completing the registration process or have any questions once you are logged in, please contact XPS Administration by telephone on 01642 727222 or you can send us and email by clicking here .

image2.jpeg
XXPS Administration

MyOwnPension

Meinber Self Service

News L°g|n Already Registered? Log In

Exit : .
2 Welcome to the Altair Member Self-Service website. Username
To use this website you must be a member of a pension Password

scheme administered by the XPS Administration and have a e s

valid username and password. oot o oot

Not Registered?
New users must sign up to create their account.

Received your activation key?
If you have received your activation key please click here to

complete your registration.

If you have not received your activation key or you have lost
your activation key, please contact your pensions
administrator.




image3.jpeg
XXPS Administration

MyOwnPension

Meinber Self Service

News L°g|n Already Registered? Log In

Exit : .
2 Welcome to the Altair Member Self-Service website. Username
To use this website you must be a member of a pension Password

scheme administered by the XPS Administration and have a e s

valid username and password. oot o oot

Not Registered?
New users must sign up to create their account.

Received your activation key?
If you have received your activation key please click here to

complete your registration.

If you have not received your activation key or you have lost
your activation key, please contact your pensions
administrator.




image4.jpeg
XXPS Administration

MyOwnPension

Meinber Self Service

News Sign Up

Bt Please provide the following information then dlick Submit to request your activation key.

If your current contact details include an e-mail address, a link to complete your
registration will be e-mailed to this address.

Surname* Example
NI Number+ AB123456C

Date of Birth* 01/02/1956 7
E-mail Address* testuser@hotmail.com

*Required





image6.jpeg
om masginccnsk Sent Mon 2408720151049

o

e
et Moo S servcsSnn.

@y

You have successfully been signed up to Member Sef-Service. Please use the following ik to complete the registration
process: hitp//myovnpension,org.uk/aarMSSWeb/regstration25uid=BAct49619b b7 8373306450,





image60.jpeg
om masginccnsk Sent Mon 2408720151049

o

e
et Moo S servcsSnn.

@y

You have successfully been signed up to Member Sef-Service. Please use the following ik to complete the registration
process: hitp//myovnpension,org.uk/aarMSSWeb/regstration25uid=BAct49619b b7 8373306450,





image7.jpeg
XXPS Administration

MyOwnPension

Meimber Self Service

News
Exit Registration
Please provide the following detsis and click the Register button to complete your registration
Enter a Username * testuser 4
E-mail Address* testuser@kier.co.uk
Confirm E-mail Address* testuser@kier.co.uk v

Enter New Password*

v
Confirm New Password* v

Password Hint [Favourite Colour

Security Question 1+ Mother's Maiden Name (V] «
New Response 1+ v
Confirm New Response 1+ v
Security Question 2+ Name of First School (V] &
New Response 2+ . v
Confirm New Response 2° v

*Required




image8.jpeg
XXPS Administration

MyOwnPension

Meimber Self Service

News
Exit Registration
Please provide the following detsis and click the Register button to complete your registration
Enter a Username * testuser 4
E-mail Address* testuser@kier.co.uk
Confirm E-mail Address* testuser@kier.co.uk v

Enter New Password*

v
Confirm New Password* v

Password Hint [Favourite Colour

Security Question 1+ Mother's Maiden Name (V] «
New Response 1+ v
Confirm New Response 1+ v
Security Question 2+ Name of First School (V] &
New Response 2+ . v
Confirm New Response 2° v

*Required




image9.jpeg
XXPS Administration

MyOwnPension

Meinber Self Service

News

Exit

Already Registered? Log In

Username  Example

our new Member Seif-Service account has been Password  »
created and you may now log in.

Forgottenyour passward?
Forgortan your usermame?

Welcome to the altair Member Self-Service website.

o use this website you must be a member of a pension
scheme administered by the Kier Pensions Unit and have a
valid username and password

Not Registered?
New users must sign up to create their account.

Received your activation key?
If you have received your activation key please
complete your registration.

K here to

1 you have not received your activation key or you have lost
your activation key, please contact your pensions
administrator




image90.jpeg
XXPS Administration

MyOwnPension

Meinber Self Service

News

Exit

Already Registered? Log In

Username  Example

our new Member Seif-Service account has been Password  »
created and you may now log in.

Forgottenyour passward?
Forgortan your usermame?

Welcome to the altair Member Self-Service website.

o use this website you must be a member of a pension
scheme administered by the Kier Pensions Unit and have a
valid username and password

Not Registered?
New users must sign up to create their account.

Received your activation key?
If you have received your activation key please
complete your registration.

K here to

1 you have not received your activation key or you have lost
your activation key, please contact your pensions
administrator




image10.jpeg
XXPS Administration

MyOwnPension

Meinber Self Service

News

Exit Login

To complete the login process, please enter your response to the security question and
click Continue.

Name of First School*

*Required





image100.jpeg
XXPS Administration

MyOwnPension

Meinber Self Service

News

Exit Login

To complete the login process, please enter your response to the security question and
click Continue.

Name of First School*

*Required





image1.jpeg
B Windows Accessories

% Character Map.

[ [




image11.jpeg
B Windows Accessories

% Character Map.

[ [




image5.png
XPS Administration




