
360 Assistance
A helping hand 
when you’re on the move



Global Security Overview
Country of travel

Wherever you’re heading and whatever your plans, there can be a lot to think about in an uncertain world.

So, wouldn’t a helping hand be welcome?
Our 360 Assistance service gives you up to date, country by country information 
at the click of a mouse.  You can access online detail on the latest medical, 
political and security situation in most countries around the world including 
vaccination requirements, contact details for consulates and medical facilities 
and other useful information.

Once you’ve made your plans you can stay informed with email alerts on the 
countries of your choice.  Severe weather, industrial action and other events that 
may disrupt your travel arrangements are advised to you as they happen
so you can stay one step ahead.

What’s more, our support team is on hand 24/7 if you need more help.  Their experience and insight may make all the 
difference if events move faster than you expect or if you’re just unsure of what to do for the best.  Whether helping you with 
lost luggage or a passport, keeping you up to date with developments on the ground or simply keeping friends and family 
informed of disruptions we’re here to support you.

The best news is that it costs nothing to 
register with unlimited usage.

An activation code is provided with policy documentation and it only takes a 
couple of minutes to register.
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To learn more visit https://itz4.me/cleveland 
and use PIN code 9284


