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Challenges

e Our Risk Archipelago

 Major Planned Events
 Response to an External Event
e 2012 Games
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Resilience Risks

Environmental

 Adverse Weather  Flooding
— Cold — Snow — Pluvial
— Heat wave — Fluvial
— Drought — Tidal

— Gales
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Resilience Risks

Societal

Transport
nfrastructure

Jtility failures

ndustrial
Sites

Fuel Shortage

Pandemic Flu
Crime
Terrorism
Major events
2012 Olympics
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Major Events

eIts a multi agency environment!

*TfL are part of the London Operational and Safety
Planning Group for each event

» TfL Representatives at the Event Liaison Team and
the MPS Special Operations Room

«TfL Gold Group provides coordination between modes
and other transport partners
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TfLs Respo

nse to an External Event

— We will quickly know If events are malicious or not

e |nitial questions and focus:

—What's ha
—\What's ha

opening? — company picture
ppening? — global picture

—What's it ©

oing to us? — impact &
consequences

» Must keep London moving - safely
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TfLs Response to an External Event

e Operation Bus Stop will be instigated — Buses will
turn at pre determined locations for their routes to
minimise disruption to service and to ensure that
the vehicles are outside of any emergency
services cordons.
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TfLs Response to an External Event

UNDERGROUND

* London Underground will close stations that are
Impacted or can adversely impact the network
and may run through trains rather than close lines
completely.

* London Underground will be supported by
London Buses
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TfLs Response an External Event

Not all roads involved may be owned and
managed TfL!

 The London Streets Traffic Control Centre will
begin traffic easing to minimise congestion and to
clear roads for the emergency services in the
area around the incidents.
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2012 Games Planning

3 ‘operating conditions’ that we are addressing

*Business as usual including the ‘games increment’
during Games time plus peak activity in Games Time

«Contingency response/mitigation - loss of part of LU
line / part of DLR, road closure — burst water main

eContingency response to a major incident in London
l.e. major flooding, industrial accident, terrorism etc



Nigel Furlong MSc FICPEM
Group Resilience Adviser
Transport for London
Windsor House

42 - 50 Victoria Street

London SW1H OTL
Tel: 020 7126 3439
Mob: 07880 738920

Email: NigelFurlong@tfl.gov.uk
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